


1.1

Overview and Approach
This  Statement  of  Work  ("SOW")  is  between  GLA  University  and  the  IBM  India  Pvt.   Ltd.   legal  entity
("IBM")onjointprogramsforthestudentsenrolledatGLAUniversity.

GLA  Universlty  will  roH  out  a  number of programs  including  certificate,  diploma,  fuH  time  undergraduate
programs,fuHtimegraduateengineeringprogramsandpostgraduateprograms,withspecializatloninlT
aligned   with   mutually   identified   Industry   domain   verticals   and   technology   offerings.   IBM   will   provide
reasonablesupportassetforthbelowtohaveGLAUniversitycommenceandconductthisinitiative.Such
support  will  Include  assistance  in  the  form  of  providing  identified  IBM  specialization  courseware,  and
academicsupportthroughSubjectMatterExperts(SMEs).Therolesandresponsibilitiesanddeliverables
fromlBMandGLAUniversityaredescribedinthesectionsthatfollow.

IBM statement of work                                      ,. ,bt:ik+  ,t`, i
This  section  describes the  work  to  be  provided  by'\ lBM  (the  "Services")  to  GLA  University  ("Client",  also
called.`you"and"your")underthetermsandconditionsoftheagreementidentifiedinthesignatureblock
of this SOW (the "Agreement").   In addition,  your responsibilities are listed.

The following are incorporated in and made part of this SOW:

•        AppendixA:  Projectprocedures

•        Appendix B: Sample projectchange Requests
•         Appendixc:  Rolesand Responsibilities

•         AppendixD:  Listofprograms

•         AppendixE:  Charges,

Project Scope
UnderthisprojectlBMwmcollaboratewithGLAUniversityonjointprogramsforthestudentsenrolledat
GLA University campus.

IBM's  estimatedcharges  and  schedule  are  based  on  performance  of  the  activities  listed
Responsibilities"  section  below.     Deviations  that  arise  during  the  project  will  be  managed
proceduredescribedinAppendixA-1:ProjectChangeControlProcedure,andmayresultln
to the  Project  Scope,  Estimated  Schedule,  Charges  and  other terms.    These  adjustments
chargesonatime-and-materialsorfixed-feebasisusinglBM'sstandardratesineffectfrom
for any  resulting additional work or waiting time.

1.2        Facilities and Hours ofcoverage

in   the   "IBM
through  the
adjustments
may  include
time to time

IBM  will:

a         perform the Teach the Trainer (T3)  Services and  subject Matter Expert (SME) visits at the  location
-nraaH  ^n  h\;  lRM  and  Client.  This  can,  for example,  be  at the  Client or third-Party  location.  Client__,_I__I    ._^^'.,-nA    /n^n_
I_   _  '   _   _

agreed  on  by  IBM  and  Client.  This  can,  for example,  De  ai  iliG  uilt;lil u ,,,,,, v  r ,...,... _.,_   .   _
and   IBM   understand   and   acknowledge   that   IBM   is   permitted   to   use   global   resources   (non-
permanentresidentsusedlocallyandpersonnelinlocationsworldwide)forthedelivery`ofServices.

performtheworkremotely,throughlBMWebinarsforexample,oratyourfacilityin{insertnameof
cityandstateofeachClientlocationwhereServicesaretobeperformed}orinanoff-sitelocation
mutuallyagreedtobythepartiesinordertocompleteitsresponsibilitiesunderthisSOW.

provide  the  Services  under  this  SOW  during  normal  business  hours,  {8.30  AM  to  5:15  PM,  local
time,  Monday through  Friday},  except holidays.   If necessary, you will  provide after-hours access to
yourfacilitiestolBMpersonnel.Out-of-townpersonnelmayworkhoursotherthanthosedefinedas
normal business hours to accommodate their travel schedules.

C.

1,3        IBM and GLAuniversity Responsibilities
The IBM and GLA University Responsibilities are defined in Appendix C:  Roles

Program
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1.4        Deliverable Mate+ials
The following deliverables are provided to Client as part of the Services:

a.        Printed courseware Books:

Printed  Courseware  Books for IBM specialization  subjects will  be  provided to faculty members (maximum
5)  who  have  attended  and  successfully  completed  the  Teach  the  Teacher  (T3)  session  on  the  Course
subject  and  who  will  be  covering  that  subject  in  the  upcoming  semester  with  the  students  at  GLA
University.  IBM will also provide 5 copies of the printed courseware  books for IBM specialization subjects
to the  campus  library.  The  specific subjects will  be jointly determined  by  IBM  and  GLA  University  during

:ht:dc::trs:o°ufrtshee;%.ja|:ejnpcijun::dt::su:Siwa:::,a#::6aartee:°::::negretdhest::ervn,tc:°puer::r#aat::'ea'Sper,odor
otherwise (such as those that pre-exist the  Service),  in  which  IBM  or third  parties  have all  right,  title,  and
interest (including ownership of copyright).   IBM grants you an  irrevocable,  nonexclusive,  worldwide,  paid-
up  license  for  the  faculty  and  students  to  use  and  display  the  course  materials.     IBM  will  deliver  the
course  materials through  the online  platform  to the student attending  the  program  for the corresponding
period.    Student Course  Materials  may  not be further copied  or distributed  outside  the  GLA  University's
enterprise.  GLA  University  will  not  make  any  copies,  transfer,  assign  or create  derivative  works  of any
training  material,  including  any  lab  (VM  image)  setup  software  image  that  is  provided.    GLA  University
agrees that the image stored on any machines in GLA University possession will  be completely  removed
on  completion  of the  program.  Student  courseware  will  be  listed  after  finalization  of the  Curriculum  grid
(which will come out of the Curriculum Workshop).
The  parties  understand  and  agree  that  the  licenses  granted  in  the  paragraph  above  apply  only  to  the
library  and  individuals  associated  with  the {insert  name  of 6ampus}  campus  of GLA  University,    So  only
those students and faculty members who are associated with that campus, and authorized per the above
licenses,  may utilize these licenses.   Any other use is a violation of the above listed  licenses.

1.5        Enrollment Requirements
For the  Bachelor of Technology  Program,  the  minimum  number of students to  be enrolled  in  the  program
for the program to commence be as per Appendix E.   GLA University can establish the maximum number
of students to be enrolled based on GLA University criteria.

If at any time during the first year (i.e.,  Semesters  1  and 2),  for whatever reason,  the number of students
decreases below the established minimum number of 60, the program may terminate and GLA University
will redeploy the students to other concentrations and/or areas of study.  There will not be a new intake of
students  in  the  following  semester.   However,  the  GLA  University,   after  lBM's  agreement  can  enroll
students into the IBM ICE program in the subsequent semester/academic years.

If the number of students in the program after the first year remains above the established  minimum,  then
the next intake of students in the subsequent academic years can take place.   As the program continues,
if at any  time,  for  any  reason,  the  number of aggregate  students  enrolled  drops  below  the  established
minimum,  the  next  intake  of  students  in  the  subsequent  academic  years  may  not  take  place.     GLA
University will iedeploy any students in their first year to oth.er concentrations and/or areas of study.   Any
students in their. second year and  beyond  (i.e.,  in Semester 3 or later) will  remain  in  the  program  until the
last student  has  completed  lcE  material  to  be  eligible  to  graduate.    During  this  time  GLA  University  will
pay for the remaining students or the established minimum, whichever is greater.

1.6        Completion criteria
IBM will  have fulfilled  its obligations under this SOW when any one of the following first occurs:

a.         IBM completes the IBM  responsibilities,  including  provision of the deliverables,  if any;  or

b.       the services are terminated in accordance with the provisions of this sow and the Agreement.

For the  Bachelor of Technology  Program,  if any  students  are  in  their first  year  (i.e.,  Semesters  1  or 2)
while (b) above occurs,  GLA University will  redeploy thos.e students to other concentrations and/or areas
of  study.  GLA  University  will  not  enroll  any  new  students  into  the  program.   If  any  students  are  in  or
beyond their second year (i.e.,  in Semester 3 or later) in the program while (b) above occurs,  the program
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minimum,  whichever  is  greater.  During  this  period,  GLA  University  will  not  enroH  any  new  students  into
the  program   While  the  (a)  above  occurs and  aH students  have completed  lcE  program course material.
GLA University will not enroll any new students into the program.

1.7        Term
ThisSOWwillbeinitiallyvalidforaperiodofsixyearsandwillrenewforperiodsofsixyearsonthesame
terms  and  conditions   unless:   (1)  terminated   by  either  party  prior  to  such  expiration  of  the  SOW  in
accordance with the terms of the SOW and the Agreement or (2) renegotiated between the Parties.   The
parties can establish an agreed on interval to renegotiate the SOW.

1.8        Charges
SeeAppendixE:ChargesfortheserviceschargesforthisSOW.

~      ,.    it:ike      ?  .I

1.9        AdditionalTermsand conditions
1.9.1      Data processing protection

Addendum  (DPA)  at  !±±±B:±±i±m=£gm±±r!a  aT9lBM's  Data  Processing
DPA  Exhibit for  IBM  Systems  Unit

apply

[soe,I:cep:o::gs::feor;ng,:e::,snH##:::i::!!:f#iF:::33:3:!¥ii:!L|5`|I#iE::ijii|:|ii¥¥Ef|:¥I:,c_ersT;f
and to the extent the i)  European General Data Protection Regulation (EU/2016/679)  (GDPR);  or ii) other_,__,   _-._I..CII  l\+   1\ ,,,, \+   -,``-''--.'_     ,

data protection laws identifie.d at !|±±p:±±i±mfgm±gpafgpl apply.

1.9.2      Confidential Information
Notwithstanding   anything   to   the   Contrary   ln   the   ^git5t=iHt=Hi,   iii5   I.,a ,.,..,, v ..... i,.,_   ..._.   ____
Agreement for the  Exchange  of Confidential  Information  ("AECI")  shaH  govern  the  obligations  and  rights
of the  parties  with  respect  to  any  Information  (as  defined  in  the  AEcl)  exchanged  between  the  parties
duringthetermofthisSOW.TheAEclisincorporatedinto,andsubjectto,thisSOW,andislocatedat:

nttpsi4rfu±m£QQm!sun2Q±±Q!±s±gme!±gsQl/terms/?cc=us&lc=enss

(which   location   may  be  changed  from  time  to  time).     The  terms  of  this  SOW  shau  be  considered
confidential information under the AEcl.

Compliance with Laws and Regulations
Each  party  is  responsible  for  complying  with:  i)  laws  and  regulations  applicable  to  its  business  and
content,  and  ii)aH  applicable  export  and  import  laws  and  associated  embargo  and  economic  sanction
regulations,  Including  those  of the  United  States,  that prohibit or restrict the export,  re-export,  or transfer
of  Products,  technology,  Services  or  data,  directly  or  indirectly,  to  certain  countries,  or  for  certain  end

the  contrary  in  the  Agreement,   the   parties  hereto  agree  that  the  IBMI,_  _    _Ll:__I.:_.~--nJ   r:^l\+a

uses or end users.

Client  acknowledges  that  IBM  may  use  global  resources  (non-permanent  residents  used
personnel  in  locations worldwide).  Client shaH  not provide content that is export controlled  or
export license by IBM or its Affiliates.

(ii) Of default or delay in any payment due from GLA University to IBM.

(iii)OfaCopyright/brandingviolationorabreachofanytermsoftheSOWby

locally  and
requires an

1.9.3

1.9.4      Termination

This  SOW will  be  initially  valid  for a  period  of four years  and  on  its  expiry  will  renew for  periods  of four

yearsonthesametermsandconditionsunlessterminatedbyaPartypriorto'S.uchexpiryoftheSOWin
accordance  with  the  terms  of  the  SOW.  Either  Party  may  terminate  the  SOW with  thirty  days'  written
notice  if the other Party commits a  material  breach  of the terms and conditions enumerated  in this SOW
and  fails  to  cure  the  same  within  the  aforesaid  notice  period.  Notwithstanding  such  termination-,  aH  the
batches of students admitted to these  Programs during the currency of this SOW will  be taken to logical
conclusion  of their  Program  by  both  Parties wherein  each  Party would  be  bound  to  perform  their Roles
and Responsibilities as enumerated in this SOW.

IBM  may terminate this SOW in full or in part,  in the event:

(I)  The  student enrollment count falls  below the  mutually agreed  upon  threshold  as stated  in Annexure C
(Financial Terms -Fees to be paid to IBM).
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GLA University may terminate this SOW in the event:

(i)  IBM fails to deliver the  mutually agreed  upon  number of T3's & webinars,  per the deliverables  listed  in
Annexure A.

1.9.5      Indemnities

GLA  University  hereby  unconditionally  and  irrevocably  agrees,  to  indemnify,  keep  indemnified  and  save
and  hold  harmless  IBM,  its directors,  employees and agents from and  against any and all  losses,  claims,
damages,   liabilities,   expenses  and  disbursements  (including   all   legal   and   other  costs,   charges  and
expenses)  incurred  by  IBM  in connection with this agreement whatsoever arising  out of or resulting from
any  legal  proceedings,  civil  suit,  defence,  or other action  initiated  or  instituted  in  respect of or  relating  to
this agreement,  including  the following:                       A   ,+.;*,:*fe/?`T !

(1)  Infringement by GLA University of lBM's or any third  party's  intellectual  property  rights;

(2) Acts of negligence and  misconduct of GLA University,  its directors,  employees and  agents  resulting  in
loss of life or bodily injury,  damage to real property;

(3) Non-compliance by GLA University of applicable laws;

(4) Representations and warranties made by GLA University not authorized by IBM; and

(5) GLA University conduct and/ or relations with any third  parties.
Notwithstanding  anything  contained  herein  above,GLA  University  indemnity  in  any  case  shall  not extend
to events  beyond  breach  of agreement and  it shall  not extend  to the  events  over which  the  party  giving
the indemnity,  i.e.,GLA University has no personal control.

1.9.6      Confidentiality

The existence and substance of this Agreement and the provision of services contemplated hereby will be
kept confidential  and  will  not be disclosed  by any  Party  hereto to any third  party without the  prior written
consent of the  other  Party  hereto  unless  such  disclosure  is  necessitated  by  due  process  of law.    In  all
cases where disclosures are necessitated  by law the other Party will  be  kept duly  informed  of the same.
The notice should be sufficient so that the Party may obtain a protective order where required.

The  Parties  acknowledge  that  the  exchange  of  confidential  information  by  GLA  University  and  IBM  in
connection with this Agreement will be governed  by the terms and conditions of "Agreement for Exchange
of Confidential  Information" (described  under section 9 under this Agreement).

1.9.7      Limitation ofLiability

Notwithstanding anything to th.e contrary contained herein or in the Agreement for Courses and Education
Materials,  circumstances may arise where,  because of a default on  lBM's part,  GLA University is entitled
to  recover  damages  from  IBM  regardless  of  the  basis  on  which  GLA  University  is  entitled  to  claim
damages from IBM (including fundamental breach,  negligence,  misrepresentation, or other contract or tort
claim),  [BM's entire liability for all such claims will  be as per the terms and conditions of the Agreement for
Courses and Education  Materials under which such  Product or Service is acquired.

In  no event will  either Party  be liable for any  lost profits,  lost savings,  loss  of data,  lost  business,  indirect
damages,   incidental   damages,   or  other  economic   consequential   damages,   even   jf  advised   of  the
possibility of such  damages.  In addition,  neither Party will  be  liable for any damages claimed  by the other
party  based  on  any third  party claim  except as  provided  otherwise  or under the Agreement for Courses
and Education Materials.

1.9.8      Arbitration

Except  for  seeking   injunction   from   the  court  of  compete.nt  jurisdiction,   every   dispute,   difference,   or
question  which  may  at  any  time  arise  between  the  Parties  hereto  or`any  person  claiming  under  them,
touching or arising out of or in respect of this AgreemenvAgreement for Courses and  Education  Materials
or the subject matte,r thereof will  be  referred  to a sole arbitrator to  be  appointed  by a  mutual  agreement
between   the   Parties   and   if  failing   to   agree  to  appoint  such   mutually   acceptable   arbitrator,   to  two
arbitrators  one  to  be  appointed  by  each  Party  to  the  difference  and  in  case  of  difference  of  opinion
between  them  to  an  umpire appointed  by the said  two arbitrators  before entering  on  the  reference.  The
decision  of  the  arbitrators  will  be  final  and  binding  on  t.he  Parties.
conducted   in   accordance  with   Arbitration   and   Conciliation  Act,   1



1.9.9       Publicity

IBM  and  GLA  University  each  agre;s  not to  use  the  trademarks,  trade  names,  services  marks  or other
proprietary   marks  of  the  other  party  to  this  Agreement  in  any  advertising,   press  releases,   publicity
matters,orotherprojiiotionalmaterialswithoutpriorwrittenapprovaloftheotherparty.

In  addition  each  party  agrees  not to  initiate  or distribute  any  press  releases,  publicity  matters  or other
promotionalmaterialsrelatedtoorreferencingthesubjectmatterofthisAgreementwithoutpriorwritten
approval of the other party.

1.9.10   Accommodations for individuals with disabilities
lf  reasonable  accommodations  are  required  for  an  individual  with  a  disability,  please  advise  IBM  of the
accommodations in advance.

1.9.11    Patents and copyrights
lf  a  third   party  claims  that  the  education  materials  we  provide  to  you  infringe  that  party's  patent  or

::t3¥:'g;.t;f:eesrh':t:ecf::#fYn°ai,ya£;:nrsdts,thp::v:|a:dTih@at{;::expenseandPayaHcosts,damages,and
•          promptlynotify us inwriting oftheclaim; and

•         aHow us to control, and cooperate with us in. the defense and any related settlement negotiations.

If such a claim  is made or appears I.ikely to be made,  you agree to permit us to enable you to continue to
use the education materials,  or to modify or replace them.   If we determine that none of these alternatives
is reasonably available,  you agree to return the education  materials to us on our written  request.   We win
then give you an appropriate credit for the returned materials.

This is our entire obligation to you regarding any claim of infringement.

We have no obligation regarding any claim based on your modification of education materials.

1.9.12    Warranty                                '

WE  MAKE  NO WARRANTY AS TO  RESULTS TO  BE ATTAINED  BY ATTENDING OUR CLASSES OR
USING  OUR  EDUCATION  MATERIALS.

1.9.13    General

You agree not to copy our copyrighted material without our prior written consent.

Youagreenottouserecordingequipmentinourclasseswithoutourpriorwrittenconsent.

You agree not to use our trademarks, trade names, or other designations in any promotion or publication
without our prior written consent.

Each party win be responsible for its own expenses in connection with this SOW.

Except as  set forth  herein,  there  are  no  restrictions  on  either  party  as  a  result of these discussions  and
elther party is free to pursue a similar business relationship with others at any time.

Each  Party  will  act  as  an  independent  contractor.  No  agency,  partnership,  joint  venture  or  other joint
relationship  is  created  by  this  Agreement.   Neither  Party  may  make  any  commitments  binding  on  the
other,normayeitherParfymakeanyrepresentationthattheyareactingfor,oronbehalfof,`thecther.

1.10     Acceptance
IBM  India  Pvt.
#6'ai'ji;;fi6n-, -b7-;ighrng  in th6 space provided below (on or before

Ltd. agrees to provide the Services provided Client accepts this SOW, without\

a)    This Agreement ("Other Terms"), Agreement for Courses and Education Material
supersede aH prior proposals and discussion on this subject and is the complete and
exclusive statement of the agreement between the parties.  In case of conflict between
the terms of this Agreement, the terms of the Agreement for Courses and Education
Material, the terms of this Agreement shall prevail. This Agreement ("Other Terms")
cannot be modified except by a written agreement signed by the authorized
representative of each of the GLA university and the IBM India Pvt. Ltd. Any
reproductionofthisAgreement("OtherTerms")byreliablemeanswinbeconsidered
an  original of this document.

b)     Each  party will  be responsible for its own expenses in connection
discussion.
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c)    Except as set forth herein, there are no restriction on either as a result of these
discussion and either party is free to pursue a similar business relationship with others
at any time.

d)    Each  Party will act as an  independent contractor.  No agency,  partnership, joint venture
or otherjoint relationship is created by this Agreement.  Neither Party may make any
commitments binding on the other,  nor may either Party make any representation that
they are acting for]  or on  behalf of, the other.

e)    Both parties have obligation to ensure adherence to the present Agreement.

f)     Representation and warranties of IBM

IBMherebyrepresentsandwarrahtsAifedLAuniversitythat:

i.         It has all necessary power and authority to enter into this Agreement and to
fully perform  its obligations hereunder.

ii.         Neither the execution of this Agreement nor the performance by it of any of Its
obligation  including the  Roles and  Responsibilities  hereunder will  conflict with
or results in a breach of any provisions of law,  regulation, judgement,  order,
authorization,  agreement or obligation or document binding on or applicable to
IBM.

g)    Neither of the Parties may assign, or otherwise transfer,  its right or delegate its duties
or obligations under this Agreement without prior written consent of the other Party.
Any attempt, to do so is void.

This SOW,  its Appendices and  the Agreement identified  below,  are the complete agreement regarding  Services,
and  replace  any  prior oral  or written  communications  between  us.  Accordingly,  in  entering  into this  SOW,  neither
party   is   relying   upon   any   representation   that   is   not  specified   in   this   SOW   including   without   limitation,   any
representations  concerning  1)  estimated  completion  dates,  levels  of service,  hours,  or charges  to  provide  any
Service, 2) the experiences of other Clients, or 3) results or savings Client may achieve.

Additional  or different  terms  in  any  written  communication  from  GLA  University  (such  as  a  purchase  order)  are
void.   Each  party agrees that no modifications have been made to this SOW.This SOW cannot be modified  except
by a written agreement signed  by the.authorized representatives of GLA University and  IBM.

Each  party  accepts  the  terms  of this-  SOW  by  signing  this  SOW  (or  another  document  that  incorporates  it  by
reference)  by  hand  or,  where  recognized  by  law,  electronically.     Once  signed,   please  return  a  copy  of  this
docun.lent to the IBM address shown below. Any reproduction of this SOW made by reliable means is considered
an  original.If there  is  a  conflict  between  the  terms  of this  SOW and  the Agreement,  the  term
govern.
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Agreed to:

GLA University

By:

Authorized signature

Ash_OkR#grpesS%rshagh:I:I:#
/i

Date:

Institution Address:

GLA University

Agreed to:

IBM  India

By,

Authorized signature

Tc\v   Dfyadr7  .Title:  P` p
or print):

A.:B:a,::`ty;:
V\,t\ch  rq

\  f3 ty\

IT`4rf

Agreement name:

IBM Client Relationship Agreement ("CRA" or
"Agreement") located at:

b±±psi!Aow±12!]1£Qm±s±±pBQr!±e±±s±Qme±±£sQ!±±g±ms±2
cc=us&lc=enss

Agreement number/date:

Agreement for Exchange of Confidential Information
("AEcl") located at:

b±±Qsi!Aon±jj2±]±com/suppQr±±£!±s±Qme±±QSQ!±±££ms±2
cc=us&lc=enss

Statement of Work number:

IBM  India  Pvt.  Ltd.  address:

Z126-7425-lN-211/2019 SOW for {Undergraduate/Postgraduate} Program
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Appendix A: Project Procedures

A -1:   Project Change Control Procedure
A Project Change Request ("PCR") is used to document a change and the effect the change will have on
the  Services.     Both   parties  will  review  the  PCR  and  agree  to  implement  it,   recommend   it  for  further
investigation,  or reject it.   IBM will  specify any charges for such  investigation.  A copy of a  Sample  Project
Change Request is contained in Appendix 8.

A -2:    Deliverab[e Acceptance procedure           .,..,bT.?i,*  r>`, i

a.        Within  five  (5)  business  days  of receipt,  6li;nt  Point  of Contact win  either accept a  deliverable  or
provide IBM with a list of requested revisions; otherwise the deliverable will be deemed accepted.

b.        The revisions recommended by clientand agreed to by IBM will be made and the deliverable will be
resubmitted and deemed accepted.

c.        The  revisions  recommended  by  Client  and   not  agreed  to  by   IBM  will   be  managed  through  the
Project Change Control Procedure.

A -3:   Escalation procedure
Client and  IBM will meet t6 resolve issues relating to the Services.

a.        If an  issue  is  not resolved  within  three  (3)  business days,  Client's  executive  sponsor will  meet with
IBM's executive sponsor to resolve the issue.

b.        If  the  conflict  is  resolved,   the  resolution  will  be  addressed  through  the  Project  Change  Control
Procedure.

C.         While  a  conflict  is  being  resolved,  IBM  will  provide  Services  relating  to  items  not  in  dispute,  to  the
extent practicable pending  resolution of the conflict;  Client agrees to pay  invoices per this SOW.
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Appendix C: Roles and Responsibilities

1.          IBM Responsibilities

Project Management
IBM will provide project management for the IBM  responsibilities in this SOW.   The purpose of this activity
is  to  Provide  technical  direction  and  control  of  IBM  project  personnel  and  to  provide  a  framework  for
project   planning,    communications,    reporting,    procedural   and   contractual   activity.       This   activity    is
composed  of the following  tasks:                                     .   ,L. ,i?.:'4~   +\' T.i

planning

IBM  will:

a.        review the sow and the contractual responsibilities of both parties with your point.of contact;

b.        maintain project communications through your point of contact;

Project Tracking and Reporting
IBM  will:

a.        review  project  tasks,.  schedules,  and  resources  and  make  changes  or  additions,  as  appropriate.
Measure and evaluate progress against the proj.ect plan with your Point of Contact;

b.        review the  IBM  standard  invoice format and  billing  procedure  to  be  used  on  the  project,  with  your
Point of Contact;

c.        work with your point of contact to address and resolve deviations from the project plan;

d.       administer the project change control procedure with.your point of contact; and

e.        coordinate and manage the technical activities of IBM project personnel.

In addition to Project Management,  IBM will also provide the following:

a) Curriculum consultancy and Courseware
-Collaborative work on curriculum design for the Programs being launched jointly.

•  IBM  ICE  courseware  for  each  of  the  specialization  courses  under  the  Programs,   kept  reasonably
updated by SMEs.
-Availability of specialization courseware for Students enrolled  under the Programs at GLA  University

b) List of Deliverables to be provided by IBM

IBM will provide the following deliverables to GLA University:

(i) Ecosystem platform support.
-The  web  portal  -an  online  ecosystem   platform  -provided   by   IBM   authorized   training

partner,  to  be  the  underlying  framework  for  the  enga.gement  between  IBM,  GLA  University
and the GLA  University students who take  admission  under the joint  Programs.  The  students
will   access   online,    the   IBM    ICE   specialization   courses   and   other   online   collaborative
environment functionalities.  In situations where the eco-system  platform  needs  to  be  replaced
during the course of delivery for certain  reasons,  IBM will  replace  it with  a  functionally  similar
platform.

-All  relevant course  material pertaining to the IBM  provided specialized  Programs will  be made available
to the students on this platform.  IBM/IBM Partner shall update the software if required from time to time.
-IBM to provide access to the online platform for every student enrolled  into the  program for the duration
of the course fee charged for that student.



subject  and  who  wlH   be  covering   that  subject  in  the  upcoming  semester  with  the  students  at  GLA
University.

provide 5 copies of the printed courseware books for IBM  specialization  subjects to the campus-IBM  to

Library.

(ii)   The   centralized   Teach   the   Teacher   (T3)   program   workshops   win   be   conducted   on   the   IBM
specialization courses,  (to be taught in the following or subsequent semesters),  by  IBM  partners'  Subject
Matter Experts (SMEs), for select GLA University Faculty. The dates, frequency, and venue win be shared
by  IBM   ln some cases,  the venue may be in an off-site location.

T3 Workshop to be delivered  by IBM  partner for each  IBM specialization Subject in each  Program.

T3 workshops will  be  for a  duration  of 3 to 4  days,  depending  upon  the  IBM  specialization  subject credit
hours.

T3WorkshopwiHbedeliveredforabatchofmaximumof5selectfacultymembersofGLAUniversity.

:nh::gseea%ierebpaes?:L3hj::usr::i3:f£:nnde,:dtev?ac[he:SEJreyo#:tt%:::::r8eosnt%','g:o:::Vu::e]dn%;BeTd?xa*:er°na
(IIi)  IBM  to  support  the  visit  of  the  IBM  /  Partners'  technology  professionals  to  the  campus  for  student
interactlons  as  per  program  requirements.  The  dates  and  session  topics  will  be jointly  decided  by  IBM
and  GLA University.

c) Other support
-Nominate a Program Manager for coordination between IBM and GLA University.

-     Facilitate  the   issual   of   IBM   Digital   Badges  to   all   students  who   complete  the   IBM   ICE   Program
successfully

Delivery componentCurriculumworkshop Delivery details

Once at the beginning of the engagement, Any further requirement forcurriculumworkshop/updateswillbearrangedwiththeUniversityusing a

Project Change Request.

Te`ach the Teacher (T3) Once per program per course for the upcoming course to be introduced forthefirsttime.Eachprogramspecializationwillhavethemaximumnumberof8coursesacrossfouryearsofstudyforeachstudentenrollingintothe

Program.                                                                                                                            •         t'f'   d  IBM

Teach Bank
Provision for Teach  Bank (Teach-the-Teacher)for two mutuallyiden I iespecializationcoursesof3creditseach(4x2=8teachdays)for  eachacademicyear.Theteachbankhastobeutilizedwithinthesameacademicyearandcannotbecarriedforwardinpartorfulltothenextacademicyear.

Industry Guest LecturesPostercompe.tition Twice per semester.

Once for the first semester in  the  University campus  or virtually  announcedbyIBM.Thecompetitionwillbeannouncedandexecutedusingtheonline

ecosystem platform.

Direct delivery to 4th year Direct delivery to IBM students in their 4th year of study through online/virtua.I

Students mode.

4 days of direct training to students -each semester

30 x 2  hours of online virtual  interactions per year

2 campus activities

Project based assessment and evaluation

A  certificate  will  be  awarded  to  aH  students  successfuj;;:gpleting  thissubjectandtheproject.
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Certificate of completion One    consolidated    completion    certificate    or    badge    in    relation    to    the
(for Students) completion   of   Program   shall   be   provided,    on    being    informed    by   the

University,  about the successful completion  of the  Program  by the student(s)
who       had       enrolled       into      the       IBM       specialization       program.       The
University/Institution  represent  and  warrant  that,  they  will  provide  accurate
details  on  the  number and  details  of the  students who  have  completed  the
program,  based on which IBM will issue the relevant certificates or badges of
completion to those students.

Certificate of completion(forFaculty)
?enaec:°rh:'e+::ccheeijfi(ia3t)e3rr#8+ge::tre:a:ic,jpaij:,T3:dpcr%#8:edt',°:n°fbee:::
informed  by  GLA  University` and  upon  confirmation  from  the  Subject  Matter
Expert who delivered the T3 program.  .

Courseware access Relevant  courseware  and  program  access  through  the  online  ecosystem
platform for the enrolled students and faculty team

Labs Advice/Suggest on the lab setup and lab instructions for students

Courseware (Printedbooks)forfacultyteam One time -5 printed courseware books per course

Courseware (Printedbooks)forLibrary One time -5 printed courseware books per course,

"The parties acknowledge and agree that COVID-19 is an event beyond the parties'  reasonable control,  and  it is

not  possible  to  foresee  (or advisable to  try  and  foresee)  its  duration,  impact or extent  (including  measures  and
recommendations that may be put in  place by regulators). As such, where a party's non-monetary obligations are
not   performed,    affected,    and/or   delayed   and   that   is   attributable   to    COVID-19   or   its    related    impacts,
notwithstanding  any  other  provision  in  the  agreement,  the  affected  party  will  not  be  responsible  for  such  non-
performance,  affected  performance  or delay.  The  parties will  act  responsibly  to  discuss  the  affected  obligations,
potential work-arounds and  related  issues in good faith and will document any agreed changes to the agreement."

2.         GLA university Responsibilities
Prior to the start of the engagement,  GLA University will designate a person ("Point of Contact"), to whom
communications  relative  to  this  SOW will  be  addressed  and  who  will  have  the  authority  to  act  on  GLA
University behalf in all matters regarding this SOW.   GLA University Point of Contact will:

a. Assist in the curriculum management
-  Nominate Curriculum Program Managers for each Program being run  under this SOW.

-  Guide IBM Program team on curriculum inclusion and content development.

-  Approve the jointly developed Curricula and courseware.

-  Publish new Curricula for each batch as part of GLA University Programs.

b.  Manage the Ldministration of the Program
-   Nominate a Single Point of Contact (SPOC) for coordination with  IBM..

•   Nominate GLA University faculty for the courses  under this  SOW,  and  to  make them  available  for the
T3 workshops.
-  Program promotion through a structured Program campaign.



c.  Execute the Course delivery
-Run and manage the delivery of classes and labs by competent faculty of GLA University.

-Provide detailed session plans for the Programs to be provided to IBM.

-Provide access to required infrastructure for running the Programs as per lBM's specifications.

-GLA University to own the issuance of the degree to the participating students.

-  Manage  quality  of teaching  at  a  high  level  of academic standards.  The  faculty win  need  to  pass  lBM's

qualifylng tests from  time to time.

d. Other responsibilities
- Provide adequate computing infrastructure to the enrolled students for their Lab work.

-  Provide  adequate  bandwidth  to  the  students  erirBlled  in  the  joint  Programs,  such  that  there  is  no
response time constraints faced by them in using the cloud based platform.
-  Manage  suitable  usage  of  the  cloud  based  platform  by  students.  GLA  University  shall  provide  usage
reporting of the cloud  based  platform at regular intervals.
-Manage excellent Placement record for students enrolled in the joint Programs.

-GLA U'niversity has the responsibility to give the details of the students every semester.

-  GLA  University  will  also  own   the  communication  to   IBM   of  the   successful  completion  of  student

graduation  based  on which  IBM wiH  issue the completion certificate or badge.  Any discrepancies on this
will  be the responsibility of GLA University.
-   IBM's   responsibilities   are   dependent  oil   GLA   University  fulfHling   their  responsibilities  and   that  GLA

Unlversity  will  own  the  students'  responsibility  if  they  fail  to  comply  with  any  of  their  responsibilities  or
default  on  payment.   IBM  may  withdraw  its  services  /  cancel  the  SOW,   if  GLA  University  defaults  on
payment and IBM will not be responsible for any consequences / student dissatisfaction / failure.

e.  University/Institutiorl General Responsibilities

IBM/IBM   partner's   performance   is   dependent  on   GLA   University   management  and   fulfillment  of  its
responsibilities  under  this   SOW  and  the  SOW  specified   below,   at  no  charge  to  IBM.     Any  delay  in
performance   of   GLA   University   responsibilities   may   result   in   additional   cost   and/or   delay   of   the
completion  of  the  project  covered   by  this  SOW,  and  will  be  handled  in  accordance  with  the  Project
Change Control  Procedure.   GLA University will:
-   make   appropriate   persomel   available   to   assist   IBM/IBM   partner   in   the   performance   of   lBM's
responsibilities;

-  provide  a  suitable  Seminar /  Webinar  (for  Industry  Guest  lectures)  room  for  the  number  of  students
equipped with proper acoustics and   AudioIvideo equipment:   Speakers,  multiple Microphones for student
Q&A sessions,  Projector,  Internet Connectivity with  adequate  bandwidth,  Landline Telephone connection
in  the  Seminar/\/Vebinar room,  etc.;

-provide  IBM/IBM  partner with the address and room details of the training  location;

-  provide  a  suitable  training  room  for the  number of students,  including  an  adequate  number  of power
sockets,  an  overhead  projector and  whiteboard  and/or flipchart and  connectivity  to  necessary  systems
and environments;
-provide the  required  equipment and  installation  (including  hardware and  software) to run the C6urse(s)
detailed in Scope of Work for the duration of the Course(s);
-if,  on  instructor arrival,  there are setup issues and the instructor is unable to get the environment up and
running  wlthin  a  reasonable  period,  the  engagement  will  be  rescheduled  and  an  additional  fee  will  be
levied.  For the  purpose  of this  SOW,  a "reasonable  period"  is defined  as  not to  exceed  three  hours.   A
Project Change Request will be required to reschedule the engagement;
-if required,  provide  IBM/IBM  partner personnel with access at the GLA University
equipment f6r each  course  running  in  the  university  campus  on  a  day  prior to
(this may include access outside of normal business hours);

ate/Postg raduate} Program
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- if applicable,  provide  safe access,  suitable  office space,  supplies,  furniture,  high  speed  connectivity  to
the Internet, and other facilities for lBM's personnel while working at the GLA University campus;
-  unless  facilities  are  provided  by  IBM/IBM  partner,   be  responsible  for  the  secure  storage  of  all  IBM-
owned hardware and software while at the GLA University premises;
-allow  IBM  to  cite  university  name  and  the  general  nature  of the  Services  IBM  performed  for  the  GLA
University  to   lBM's   other  clients/partners  and   prospective   clients/partners   as   an   indication   of   lBM's
experience,  unless both GLA University and IBM specifically agree otherwise in writing;
-  agree  that  IBM  and  its  subcontractors/partners  may  process  the  business  contact  information  of  the

3n#e¥sTtjyehr:jstyLfttsai:eTdp't°hyeeensecaensdsac;n:roanc:::St?¥ii;'&Wtdjfi:%rm°pTyr#tijnr:Sqsuer:i:tjt°on::jcp:s:|dupt!:te?Lot
delete such contact information;
-obtain any necessary consents and take any other actions required by applicable laws,  including  but not
limited   to   data   privacy   laws,   prior  to   disclosing   any   of   its   employee   information   or  other   personal
information  or  data  to  IBM/IBM  partner.     GLA  University  also  agrees  that  with   respect  to  data  that  is
transferred  or hosted,  GLA  University  is  responsible for ensuring  that all  such  data  adheres  to  the  laws
and regulations governing such data;
-  be  responsible  for  the  identification  of,  interpretation  of,.  and  compliance  with,  any  applicable  laws,
regulations,  and  statutes that affect your existing  systems,  applications,  programs,  or data to which  IBM
will   have   access   during  'the   Services,   including   applicable   data   privacy,   export,   import   laws   and
regulations,   and   product   safety   and   regulatory   compliance   for   non-IBM   products   including   those
recommended  by  IBM.    GLA  University  is  solely  responsible  for  obtaining  advice  of  legal  counsel  as  to
the compliance with such laws and regulations;
-  be  responsible  for  any  data  and  the  content  of  any  database,  the  selection  and  implementation  of

procedures  and  controls  regarding  its  access and  use,  backup  and  recovery  and  security  of the  stored
data.   This security will  also  include any procedures necessary to safeguard the integrity and  security of
software and data used in the Services from access by unauthorized personnel; and
-  acknowledge  that  any  responsibilities  not  specifically  stated  in  this  SOW  as  IBM  responsibilities  are
deemed out of scope.

3. Joint Programs
-GLA University & IBM team win select and  propose appropriate Programs based on  market and  industry
alignment from time to time, with mutual consultation &SOW.
-The commencement date for the above Programs will be in.utually decided by GLA University and IBM.

-GLA  University  &  IBM  team will  decide the  credits  for each  of the  programs  and  may alter the  course
duration for each of the  Programs,  after due approval from the Academic Council of GLA  Un`iversity,  and
announce it through the GLA University website.

4.  Course Administration Process
-Student will enroll at GLA University every year in the selected Programs for that Academic Year.

-Database of enrollments will be shared with IBM after the admissions process is completed,  but n.ot later
than September 30th of the year.
-Batches will commence as per university/institute schedule.

-IBM will provide Program Access for the portal to all enrolled students`.

-GLA University will plan and deliver the classes and labs as per the academic requirement.

5. Academic Engagement
-The  list  of  initial  Programs,  proposed  to  be  commenced  by  GLA under  this  SOW  is  listed

and  IBM.
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Appendix D: List of Programs

The following  Integrated B.Tech graduate programs (4 years duration) is being executed under this
SOW by GLA University:

-Integrated  B.Tech CS~E with specialization ill Artificial Intelligence & Machine Language (in collaboration
with  IBM)
•lntegrated  B.Tech CSE with specialization in Data Science (in collaboration with  IBM)
-Integrated  8 Tech CSE with specialization in Cyber Security & Forensics (in  collaboration with  IBM)
-Integrated  8 Tech CSE with specialization  in Cloud Computing & Virtualization (in  collaboration with

IBM)
-Integrated  B.Tech CSE with specialization  in  Internet of Things(in  collaboration with  IBM)

lf GLA University wants to offer any new IBM specialization program from the above list, then GLA University

#:I::at:ebte°am#:v:drebqyufi3tMtoa|BdMmaa?dr:ts:i!'j':aandd#6#:::e:rt°:ebc:fnhcao:8:r:t:at::`t::°8ehda::ee.sTsh::tYo':
in  Appendix  E.

The  list of specialization  offerings under the  IBM  ICE program:

]BLM ICE Integrated Graduate programsi

- Cloud Computing  & Virtualization
- Mainframe Technology
-lT  Infrastructure  Management
-Open computing                       '
-Telecom  lnformatics
-Healthcare lnformatics
- E-Commerce,  Retail & Automation
-Banking,  Financial Services and Insurance
-Cyber Security & Forensics
- Graphics & Gaming
- Data Science
-Internet of Things
-Artificial  Intelligence  &  Machine  Language
-Manufacturing  Systems
-Blockchain
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Appendix E: Commercials
IBM will invoice you for the Services performed in accordance with the table below,  plus applicable taxes,
in connection with the Services.   Amounts are due upon receipt of the invoice and payable before the due
date mentioned in this agreement to lBM's account.   Late payment fees may apply.

Academic Year 2021-22 2022-23 2023-24 2024-25     .

Expected  Number of students to  be enrolled  by GLA 650'\ 650 650 650
Universityforthejointcollaborativeprogram`with7I£.M£`.

Per  student  (per  year)  fee  to  be  paid  to  IBM'\by'.G LA  University  for  student  Courseware  &  Pro
access;

•      Rs.25,000/-(plus applicable taxes) peryear.

•      The   per   student   fee   payment   for   2021-22   academic   year   will   be   Rs.21,250per   year   plus

:BPE]j;:fb::eta#:Su(sis5isq':::/;epf::es;amneusat;r)3fsLtAevuenr}V;:S:trywHlmakethlssemesterpaymentto
•      The per student fee payment for 2022-23 academic year onwards will  be Rs.25,000 per year plus

fBPRlj::fb::etfi#%Sutsps3]§2,:£3,;epf::es:amn:Sat;r,3:s[tevuen+V;:S:;yw„,maketh,ssemesterpaymentto

The  student  fees  for  years  beyond  2024-25  will  be  revised   upwards,   as  per  the   mutual  agreement
between  IBM   and GLA University through a  Project Change control.

2021 -22 Academic Year;
lt must also  be  noted  that the  hardware,  software and  infrastructure  implementation  (as defined,  but not
restricted to,  under the section "e.  University/Institute General  Responsibilities" inside Annexure A,  ii.  GLA
University  Responsibilities),  for  offering  and  running  the  IBM  courses,  will  be  the  responsibility  of  GLA
University and which  must have been  implemented  before the IBM  ICE  program  course commencement
at GLA University campus.

The  student fee  payment,  by  GLA  University  to  IBM,  for  student  Courseware  &  Program  access  to  be
paid before the commencement of the session for the students for the academic year 2021 -22.

The  payment  for  T3  workshop  /  IBM   ICE   Branding   support  is   non-refundable.   However,   it  may   be
adjusted  against the student fee,  at the time of payment of the fee to  IBM  for the student enrolments for
that the respective academic year.

2022-23 A6ademic Year onwards;
GLA.University  will   pay   IBM   Rs.10,00,000   (plus   applicable  taxes)   for  the   Teach   the  Teacher  (T3)
workshop / IBM  ICE  Branding support by May lst every year.

Notes :

(1)      GLA university will enroll 650 students (each academic year) in the joint collaborative Program
with  IBM.

(2)      The  actual  payment  to  IBM  by  GLA  University  will  be  calculated,   on  the  basis  of  the  per
student rates provided above,  depending  upon the actual number of students enrolled into the
program  or  the  minimum  number  of  students  committed  by  GLA  University  to  IBM  in  this'  .   agreement, whichever js greater.

(3)      lf the  new  batch  of student  enrollments  falls  below  120  students  in  any  academic  year  from
the academic year 2021-22onwards,  IBM will have an option to withdraw from the program.

(4)      The  advance  payment  for  the  IBM  ICE  program   branding/T3  workshop  is  non-refundable.
against the  student `fee,  at the  time  of  payi

that academic year.
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Appendix D: List of Programs

The following Integrated B.Tech graduate programs (4 years duration) is being executed under this
SOW by GLA University:

-Integrated  B.Tech CS~E with specialization ill Artificial Intelligence & Machine Language (in collaboration

with  IBM)
-Integrated  B.Tech CSE with specialization in  Data Science (in collaboration with  IBM)
-Integrated  8 Tech CSE with specialization in Cyber Security & Forensics (in  collaboration with  IBM)
-Integrated  8 Tech CSE with specialization in Cloud Computing  & Virtualization (in  collaboration with

IBM)
-Integrated  B.Tech CSE with specialization in Internet of Things(in  collaboration with  IBM)

lf GLA University wants to offer any new IBM specialization program from the above list, then GLA University

#;I:Sat:ebte°amp:i:v:drebqyuf3tMt°ai5Mmaanydr:ts:,'{'j':aandd;:tq6ffid:i:i:e:rt°jebc:fnhcaoT8:r:t:Et[:`t::°8ehda::ee.sTsh::tYoj|'
in  Appendix  E.

The  list of specialization  offerings under the  IBM  ICE program:

±BP4 lcE Integrated Graduate Drogramsi

-Cloud  Computing  & Virtualization
-Mainframe Technology
-lT Infrastructure Management
-Open  computing                       '
-Telecom  lnformatics
-Healthcare lnformatics
- E-Commerce, Retail & Automation
-Banking,  Financial Services and  Insurance
-Cyber Security & Forensics
- Graphics & Gaming
- Data Science
-Internet of Things
-Artificial  Intelligence  &  Machine  Language
-Manufacturing Systems
- Blockchain
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(5)      A  minimum  number  of  60  students  is  required  to  start  a  new  specialization/batch  that  has
been    mutually   agreed    between    University   and   IBM.    If   not,    students   enrolled   for   that
specialization will be redeployed to other specializations.

(6)      ln the event of any payments not being made on or before the due date,  IBM  reserves its right
to levy-a late payment fee at the rate of 2% per month on the amounts overdue and suspend
the services till the payment is received by IBM.

(7)      All applicable statutory taxes and dutj.es to be borne by GLA university,

(8)      Rates,  charges  or fees specified  in  this Agreement are exclusive of all  taxes.  If any authority
imposes  upon  any transaction  under this Agreement,  a duty,  tax,  levy or fee,  excluding those
based on  lBM's net income, then GLA University agrees to pay that amount as specified  in an
invoice.  IBMshall  pay  all  collected  taxes to the appropriate taxing  authority.  If GLA  University
supplies  exemption  documentation,  acceptable  to  the  taxing  authorities,  then  lBMshall  not
charge the  aforementioned  duty,  tax,  levy or fee.  If the taxing  authorities subsequently opine
tshaa+:B(Ynsc|::j`:gh:Vn;::taerrgees€s:u,:tq:g#:ati£::Sa',t'j::i)esas°rr:eqeu:;e€Lfyut:i:etras*tj#aa|'thp:r¥tjtehs:

Except as  provided  above,  the  party that is  liable for payment of any tax upon which  interest
and  penalties are imposed,  shall bear such interest and penalties.

GLA  University  shall  deduct  applicable  taxes  under  the  provisions  of  the  Income  Tax  Act,
1961  ("the  Act")  in  respect  of the  payments  due  to  IBM  and  remit  such  Taxes  Deducted  at
Source ("TDS") to the credit of the Government Account,  file quarterly TDS  returns  under the
provisions of the Act or such  other law in force,  furnish  TDS certificates and  comply with  any
other  requirement  connected  thereto  as  required  under  the  provisions  of  the  Act.    Further,
University/institute shall ensure that the Permanent Account Number ("PAN") of IBM  is quoted
rightly  in  such .quarterly TDS  returns or any other document where the  PAN  of lBMis  required
to be  mentioned.

Furthermore,  in  the event of credit not being  provided to  IBM  in  respect of such TDS on  account of
GLA  University  not  mentioning  the  correct  PAN  of  IBM,  GLA  University  shall  file  revised  quarterly
TDS  returns  so as to facilitate credit of such TDS to IBM and  in the eventuality of credit not being
provided to  IBM  in  respect of such TDS on account of defaulv non-compliance  by GLA University,
GLA University shall compensate IBM to the extent to which credit is not provided to IBM.

-  Rates`  charges  or  fees  specified  in  this  Agreement  are  exclusive  of all  taxes.  If any  authority  imposes
upon  any  tr.ansaction  under this Agreement,  a  duty,  tax,  levy or fee,  excluding  those  based  on  lBM's  net
income,  then  GLA  University  agrees  to  pay  that  amount  as  specified  in  an  invoice.  IBM  shall  pay  all
collected  taxes to the  appropriate taxing  authority.  If GLA University supplies exemption  documentation,
acceptable to the taxing authorities, then IBM shall not charge the aforementioned duty, tax,  levy or fee.  If
the taxing authorities subsequently opine that IBM should have charged such duties, taxes,  levies or fees,
GLA University shall pay the same (including any interests,  levies and penalties) as required by the taxing
authorities.  Except as  provided  above,  the party that is liable for payment of any tax upon which  interest
and  penalties are imposed,  shall bear such  interest and penalties.

-GLA  University  shall  deduct  applicable  taxes  under  the  provisions  of  the  Income  Tax  Act,  1961   ("the
Act")  in  respect  of the  payments  due  to  IBM  and  remit such  Taxes  Deducted  at  Source  ("TDS")  to  the
credit of the Government Account, file quarterly TDS returns under the provisions of the Act or such other
law  in  force,   furnish  TDS  certificates  and   comply  with  any  other  requirement  connected  thereto  as
required  under the  provisions  of the  Act.    Further,  University/institute  shall  ensure  that  the  Permanent
Account  Number  ("PAN")  of  IBM  is  quoted  rightly  in  such  quarterly  TDS  returns  or any  other document
where the  PAN of IBM  is required to be mentioned.
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-Furthermore,  in the event of credit not being  provided to IBM  in  respect of such TDS on account of GLA
University  not mentioning the correct  PAN  of IBM,  GLA University shall file  revised  quarterly TDS  returns
so  as to facilitate credit of such  TDS to  IBM  and  in  the  eventuality  of credit  not  being  provided  to  IBM  in
respect  of  such  TDS  on  account  of  default/  non-compliance  by  GLA  University
compensate IBM to the extent to which credit is not provided to  IBM

•.  +,-; ,*     dt  ,  I

GLA   University   shall

4
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